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Summary of Experience

2025 Professor Al Faisal University
2021 (from August): Honorary Professor, Sussex University. 
1994- present: Visiting Professor Baruch College, New York. 
2008-11: External Examiner at Bath University School of Management
2012-15 External Examiner at Cardiff University
2021 to present: External Examiner at Nottingham Business School
2018 to 2023: External Examiner at Warwick Manufacturing Group, University of Warwick
2016- 2022: Professor, Business School, University of Southampton My role included:
· I launched a new MSc in Operations & Supply- now part of the MSc portfolio 
· I was Head of the Operations and Project Management (OPPS) Department
· Part of the AACSB accreditation team - successfully gained, February 2018
· I led the redesign of the MBA, which has been supported by AMBA for 5 years.

· I launched a new undergraduate, 3rd year module: Strategic Operations Management plus 2 new undergraduate modules.
· I wrote a 10 Year Strategic Plan for the School: From Good to Great, endorsed and adopted by the Vice-Chancellor.
· 2019: I gained VC’s Award for Leadership and Collegiality 2019.
2004 to 2016: Professor, Business School, University of Exeter My role included:
· 2014- 2016:  Member of Senate and Council
· 2010-13: Academic Lead for EQUIS accreditation (successfully gained) 
· 2006 to 2009: Head of Management Department and MBA Director  - this

· included designing and launching the Modular MBA and the One Planet MBA.
· 2004 to 2016: Subject Leader of the Operations Management Group
· 2004-6: Post-Graduate Director of Studies - this included the redesign of the

MSc International Management degree, which then tripled its student numbers.
1998- 2004: Professor, (promoted from Senior Lecturer), School of Management,  University of Bath. – My role included:

· Head of the Operations Management Subject Group. 

· I was also Director of the MSc in Management.   

· I was Director of the Centre for Technology and Innovation Management (CENTAIM).
· I was centrally involved in the redesign of the MBA at Bath.
1989-98: 
Principal Lecturer, (Promoted from Senior Lecturer) University of Brighton.  
1987-88: 
Senior Operations Manager/Internal Consultant:  West Sussex County Council 

1985-87:
Management Consultant (Operations) - Toggle Mouldings and EME. 

1979-84:
Document Controller: Bechtel Great Britain Ltd.

Visiting Professorships

*1994-present: 
Visiting Professor: Zicklin School of Business Baruch College, City University, New York.

*2000-2012;2016-18
Visiting Professor – TIAS (formerly NIMBAS -   Holland). 

*2005-2016: 

Visiting Professor University of Southampton.
2020:


Visiting Professor Aalto University Finland
Membership of Professional and Other Bodies

POMS, USA Production & Operations Management Society; Institute of Management; Corporate Institute of Personnel Development (CIPD); Operations Management Association (EurOMA); Corporate Member of the Institute of Operations.

Journal Contributions

I was Editor in Chief for the International Journal of Operations & Production Management, which is the leading European journal on Operations Management and in the top three in the world in its field. Under my leadership IJOPM   improved its ranking from 3 to 4. (Please see the last page of this CV). I remain an Associate Editor for IJOPM. I am also on the Editorial Board for Technovation   - a leading journal in Technology Management and I regularly act as a referee for a range of journals including the Journal of Operations Management, Academy of Management Review, Strategic Management Journal, Journal of Management Studies and the International Journal of Technology Management.
Research and Other Funding

I have raised in the region of £2.1 million from research projects with industry as well as research councils including Engineering Physical Science Research Council (EPSRC) where I have been a Principal Investigator.

DSE Interactive (2017)
Additional Information

· I led Exeter’s successful EQUIS bid – I wrote the Datasheet document for this purpose and edited all chapters for the final document.   

· During my tenure as Head of Department of Management at Exeter, we were ranked 1st in the UK for overall satisfaction in Management Studies in the National Student Survey 2006-9.
· During my tenure as Head of Department of Management at Exeter our research rankings rose dramatically. 
· As MBA director at Exeter, I completely redesigned the full and part-time modes of the MBA; and I designed and launched the Modular MBA – all of which have been very successful for the School.
· During my tenure as Head of Department of Management at Exeter The Times Good University Guide 2010 ranked Business Studies 5th in the UK - the Department had been ranked 15th in 2006.
· At Bath, I was rated as ‘outstanding’ in the AMBA publication, Which MBA, on Business Schools (University of Bath) in 2001. 
· At Bath, I redesigned the MSc in Management and introduced pathways – this design has remained in place at Bath.
· I have been listed in Who is Who in Europe since 2003. 
· I have been an external examiner at various Universities within the UK, and I am currently an external examiner for University of Warwick; and Nottingham University. 
· I have supervised 29 PhD students to successful completion of their PhDs and I have been an external PhD examiner on 12 occasions as of July 2024.
· Many of   my students (UG, MBA and PhD levels) have gone on to senior positions within the academic sector (including Heads of School) and elsewhere, including senior level management posts in private and public sectors.
· My management experience was gained in both Public and Private Sectors including large and SME organisations. I remain actively involved in consulting in a range of organisations in manufacturing and service sectors including government level engagements. 
List of Publications (from 1994)  
· Books:

Chen Zhang Yu Gong Steve Brown (2023) Blockchain Applications in Food

Supply Chain Management Case Studies and Implications Springer.
Mubarik M., Khan S. Kusi-Sarpong S., Brown S.  S. Zaman (2023) Supply Chain Mapping, Sustainability and Industry 4.0 Routledge
Gong, Dr Yu, Xie, Shenghao, Brown, Steve, Li, Changjun and Duan, Jiang (2021) Zhida: blockchain potential in household waste recycling (IVEY Publication), W24882 ed. Ivey Publishing -  now  translated into  Chinese.
Brown S,  Bessant J. and Jia J (2018) Strategic Operations Management (4th edition) Routledge Oxford. https://www.routledge.com/Strategic-Operations-Management/Brown-Bessant-Jia/p/book/9781138566132 - now translated into Chinese.
Brown S,  Lamming R.,and  Bessant J. (2013) Strategic Operations Management (3rd  edition) Routledge Oxford.
Brown S,  Lamming R., Bessant J., and Jones P. (2005) Strategic Operations Management (2nd edition) Butterworth Heinemann, Oxford.

Swart, J, Mann, C. and Brown S (2005): Strategy, Operations and Tactics in Employee Development Butterworth Heinemann Elsevier  Oxford
Ford, D. Brown S.  Naude, P.  and P. Berthon (2002) The Business Marketing Course: John Wiley. 

Brown, S., Cousins, P., Blackmon, K and Maylor, H. (2001) Operations Management – Policy, Practice and Performance Management Butterworth Heinemann. Elsevier Oxford
Blackmon, K Brown S. et al eds. (2001) What Really Matters in Operations Management University of Bath, EurOMA

Brown, S (2000)  Manufacturing the Future - Strategic Resonance for Enlightened Manufacturing Financial Times Books, London 

Brown S, Lamming R., Bessant J., and Jones P. (2000) Strategic Operations Management Butterworth Heinemann, Elsevier Oxford

Brown, S (1996): Strategic Manufacturing for Competitive Advantage - Transforming Operations from Shop Floor to Strategy Prentice Hall. Hemel Hempstead 

· Chapters in Books:

Readman J., Squire B., Bessant and S. Brown (2003) Negotiating Customer Value – proceedings of the Euroma Conference 2003. 

Brown S. “Managing Fulfilment” in The Business Marketing Course edited by David Ford (2002)  John Wiley. 

Brown S (2001)  “The Role of Strategy in the Implementation of Lean Production within the Aerospace Industry” Proceedings of the 8th EurOMA International Annual Conference 

Brown S (1999)  “Manufacturing Strategy, Networking and Plant Performance” in Managing Operations Networks edited by Bartezzaghi et al Padova, Italy 

Brown S (1999)  “The Role of Manufacturing Strategy in Mass Customization and Agile Manufacturing” in Operations Management for the Global Economy - Challenges and Prospects edited by Kanda et al, Prospects Phoenix Publishing New Delhi. 

Brown S (1998)  “Manufacturing Strategy and Its Impact on Manufacturing Performance - Evidence From 29 Manufacturing Plants in Three Industries” in - Performance Measurement - Theory and Practice, edited by A. Nealy Cambridge University. 
· Refereed Articles 
X Xu, X Chen, F Jia, S Brown, Y Gong, Y Xu (2024) Supply chain finance: A systematic literature review and bibliometric analysis International Journal of Production Economics 204, 160-173.

Gong, Y, S Brown,  Jia F. (2023) Supply chain followership: The case of Tetra Pak’s recyclers in China International Journal of Logistics Management Vol. 34 No. 3, pp. 699-719.
Simonov Kusi-Sarponga, Yu (Jack) Gong, Steve Brown, Himanshu Guptad, Chunguang Baie and Ifeyinwa Juliet Orji (2023) Multi-tier sustainable supply chains management for global sustainability International Journal of Production Research, Vol. 61, No. 14, 4592–4602.
Xie, S; Gong, Yu; Kunc, M; Wen, Z; Brown, S (2023) "The application of blockchain technology in the recycling chain: a state-of-the-art literature review and conceptual framework"   International Journal of Production Research Vol. 61, No. 24, 8692–8718.
Gong Y, S Brown, F Jia, J Duan (2021) IKEA: Sustainable Cotton Initiative in China 

Asian Case Research Journal 23 (02), 491-518.
Zhao, C., Wang, Y., Gong, Y., Brown, S., & Li, R. (2021). The evolution of the port network along the Maritime Silk Road: from a sustainable development perspective. Marine Policy, 126, [104426].  
Frei R, Brown S, and L. Jack (2020) Product returns: a growing problem for business, society and environment   International Journal of Operations and Production Management. Vol. 40 No. 10, pp. 1613-1621.
Jiang Duan, J.,   Zhang, C. Yu Gong, Steve Brown, and Zhi L (2020) A content-analysis based literature review in blockchain adoption within food supply chains International Journal of Environmental Research and Public Health 17 (5), 1784.
Li, Ai Qiang; Rich, Nicholas; Found, Pauline; Kumar, Maneesh; Brown, Steve (2020)

"Exploring product-service systems in the digital era: a socio-technical systems perspective"   The TQM Journal.   Vol. 32 No. 4, pp. 897-913.
Jia, F., Gong, Y. and Brown, S. (2019). “Multi-tier sustainable supply chain management: the role of supply chain leadership”. International Journal of Production Economics, 217, 44-63.
Jia, J, Gong, Y Brown S Ko, L (2018) Supply Chain Learning of Sustainability in Multi-tier Supply Chains: A resource orchestration perspective.  International Journal of Operations & Production Management Vol. 38 Issue: 4, pp.1061-1090.
Bigdelli A, Baines T, and S Brown (2018) Measuring servitization progress and outcome: the case of advanced services”. Production Planning & Control - Vol. 29 Issue 4, pp315-332
Xu, X., Chen, X., Jia, F., Brown, S., Gong, Y., & Xu, Y. (2018). Supply chain finance: a systematic literature review and bibliometric analysis. International Journal of Production Economics, Vol. 204, p160-173.
Jia, J, Gong, Y and Brown S (2018) Sustainable multi-tier supply chain management: The role of supply chain leadership. International Journal of Production Economics 

217, 44-63.
Hill, A.,   Cuthbertson, R., Laker, B., Brown, S. (2017) Service fitness ladders: improving business performance in low cost and differentiated markets. International Journal of Operations & Production Management, Vol. 37 Issue: 10, pp.1266-1303.

Matthias, O., & Brown, S. (2016). Implementing operations strategy through Lean processes within health care: The example of NHS in the UK. International Journal of Operations & Production Management, Vol. 36 Issue 11, pp 1435-1457.
Gosling, Jonathan Jia, Fu Gong, Yu Brown, Steve (2016) The role of supply chain leadership in the learning of sustainable practice: toward an integrated framework Journal of Cleaner Production   Vol. 137, pp1458-1469pp. 

 
Doran D, Hill A, Brown S, Aktas E and M Kuula (2013)   Operations management teaching Establishing content and relevance to practitioners.  Industry & Higher Education Vol. 27, No 5, pp 375–387.
Brown, S (2013) Operations Masters Series - An interview with Wickham Skinner.  International Journal of Operations & Production Management, Vol. 33, Issue 1, pp. 104-110.
Brown S. & Vondráček, P (2013) Implementing time-based manufacturing practices in pharmaceutical preparation manufacturers Production Planning & Control Vol. 24, Issue 1, pp 28-46.

Baines, T., Brown, S., Benedettini, O., & Ball P. (2012). Examining Green Production and Its Role within the Competitive Strategy of Manufacturers. Journal of Industrial Engineering and Management, Vol. 5 Issue 1, pp 53-87.

Brown, S (2012) The Masters Series - An interview with Terry Hill, International Journal of Operations & Production Management, Vol. 32 Iss: 3, pp.375 – 384. 

Brown, S, Squire, B, Lewis M, (2010) The impact of inclusive and fragmented operations strategies on operations performance, International Journal of Production Research, Vol. 48 Issue 14 pp 4179-198
Brophey G, and Brown S (2009) Innovation practices within small to medium-sized mechanically-based manufacturers. Innovation: Management, Policy & Practice Vol. 11 Issue 3, 327-341.
Squire, B. Cousins, P and Brown, S (2009)  Knowledge transfer within cooperative buyer-supplier relationships: The moderating impact of trust, relationship duration and supplier performance British Journal of Management. Vol. 20, Number 4 pp. 461-477.
Squire, B, Cousins, PD, Lawson, B and Brown, S (2009), ‘The effect of supplier manufacturing capabilities on buyer responsiveness: The role of collaboration’, International Journal of Operations & Production Management, Vol. 29, no. 8, pp. 766-788.
Brown S; (2008)  “Strategisk resonans – en punky pa agendan for hogre chefer" Produktionsstrategei Argang 4 Nummer 4. pp2-9.
Brown S, Blackmon K, and Squire, B (2007): The contribution of manufacturing strategy involvement and alignment to world class manufacturing performance International Journal of Operations & Production Management Vol. 27 Issue 3 282-302.
Hill. A. and Brown S (2007)  Strategic Profiling: a visual representation of internal strategic fit in service organizations International Journal of Operations & Production Management Vol. 27 No. 12, 2007 pp. 1333-1361.
Squire, B., Brown, S., Readman, J., & Bessant, J. (2006)  The impact of mass customization on manufacturing trade-offs Production and Operations Management Journal, Vol. 15. no.1 pp10-21.
Brown S and Fai, F. (2006) Strategic Resonance Between Technological and Organisational Capabilities in the Innovation Process within Firms Technovation Vol. 26, pp60-75.
Readman, J., B. Squire, J. Bessant and S. Brown (2006). The application of agile manufacturing for customer value Journal of Financial Transformation 18:133-141.
Brown S and Blackmon K (2005)  Linking Manufacturing Strategy to the Strategy Mainstream: The Case for Strategic Resonance Journal of Management Studies 42:4, pp793-815.
Brown S and Maylor H (2005)  Enlightened Firms, Mass Producers, Big Fish & Flatliners: A Study of Policies, Practices & Performance Technovation, Vol. 25 Issue 4, pp307-20.
Squire, B., Brown, S., & Cousins, P.D. (2005) Collaborating for customisation: A resource-based perspective. International Journal of Productivity and Quality Management, 1(1): Vol. 1, No.1/2 pp. 8 – 25.
Brown S and Cousins P (2004)  Supply and Operations – Parallel Paths and Integrated Strategies British Journal of Management Dec, Vol. 15 Issue 4, pp303-21.
Squire, B., Readman, J., Brown, S., & Bessant, J. (2004). Mass customisation: The key to customer value? Production Planning & Control, 15(4): 459-471.

Brown S and Bessant, J  (2003)  The Strategy-Capabilities Link in Mass Customization International Journal of Operations & Production Management Vol. 23, No. 7, pp707-730.
Crute V., Ward Y., Brown, S. and Graves. A (2003)  The Adoption of Lean Practices within the Aerospace Industry – Strategy and Practice Technovation Vol.23, no.12, pp917-928.
Bessant J., Brown S, Francis D., and S. Meredith (2001) Developing Manufacturing Agility in SMEs International Journal of Technology Management Vol. 22 Issue 1-3, pp28-55.
Brown  S (2001) Managing Process Technology - Further Evidence from Manufacturing Plants Technovation Vol. 21, pp467-478.
Brown S (2001) Strategic Reconfiguration - Manufacturing's Key Role in Innovation Production and Inventory Management Journal Third/Fourth Quarter pp9-16.

Brown S (1998)  Manufacturing Strategy, Manufacturing Seniority and Plant Performance in Quality International Journal of Operations & Production Management Vol. 18 no.6pp565-587.

Brown S (1998) Manufacturing Seniority, Strategy and Innovation Technovation Vol. 18 No. 2 pp25-33.
Brown S (1998) New Evidence on Quality in Manufacturing Plants - A Challenge to Lean Production and Inventory Management Journal Vol.39 no.1 pp. 14-22.

Brown S (1997) Manufacturing Strategy, Manufacturing Seniority and Quality Capability at Plant Level Production and Inventory Management Journal, Vol. 38 no.3 pp12-28. 

Brown S (1997) High and Low Quality Performance in Manufacturing Firms TQM Journal Vol.9 no.4 pp292-299. 

Brown, S (1994)   The Role of Work Study in TQM.  TQM Journal Vol. 6 No. 3 pp 9-15.
Brown, S (1994)   TQM and Work Study - Partners in Excellence Production and Inventory Management Journal, Vol. 35 No. 3, pp34-39.
In Review: 
Gong Y and Brown S (2025) ESG Rating Divergence in Supply Chains and Its Financial Consequences: Evidence from Buyer–Supplier Trade Credit Business Strategy & the Environment.
Rewriting: 

‘Do core competencies exist without operations? 

Academy of Management Review  (post 3rd round)
Teaching Cases:

Gong, Y., Zhang, C., Steve, B. and Duan, J. (2021,) BeefLedger: Cross-Border Beef Supply Chain Based on Blockchain Technology, Ivey Publishing.

Gong, Y., Xie, S., Steve, B., Li, C. and Duan, J. (2021, accepted) Zhida: Blockchain Potentials in Household Waste Recycling, Ivey Publishing

Gong, Y., Jia, F. and Brown, S. (2017). “Tetra Pak: Creating a Recycling Chain in China”, Ivey Publishing.
Gong, Y., Jia, F. and Brown, S. (2017). “Modernisation of dairy farms: the case of Nestlé’s Dairy Farming Institute in China”, Emerging Markets Case Studies  
Papers/ Presentations at Conferences:
Chen Zhang, Dr. Yu Gong, Prof. Steve Brown, Dr. Zhi Li. (2019) A content-based literature review on the application of blockchain in food supply chain management
EurOMA Conference Helsinki 17-19 June 2019
Brown S and Matthias O (2018) Delivering Healthcare Efficiency – Scraping the barrel or creating the future? POMS Conference Houston Texas. 4-7 May 2018.
Gong, Y., Jia, F. and Brown, S. (2017) Supply Chain Learning Of Sustainability In Multi-Tier Supply Chains: A Resource Orchestration Perspective EurOMA Conference  Edinburgh . Won Runner up: Best Paper Award. 1-5th July 2017.
Gong, Y., Jia, F. and Brown, S. (2017) “Modernisation of dairy farms: the case of Nestlé’s Dairy Farming Institute in China”, 4th International EurOMA Sustainable Operations and supply Chain Forum, Milan, Italy, February 27-28.
 
Brown S and Matthias O (2016) “The challenge of Lean Process in UK Healthcare” POMS Annual Conference.   Orlando, Florida, U.S.A.
Bigdeli, A; Baines, T; Schroeder, S; Brown, S; Musson, E; Shi, V.; Calabrese, A. (2016) Measuring the adoption of servitization in manufacturing firms.   Paper presented at 76th Academy of Management Annual Meeting, Anaheim, CA, United States.

 

 Ali Ziaee Bigdeli, Tim Baines, Andreas Schroeder, Steve Brown, Eleanor Musson, Victor Guang Shi. (2016) Measuring the adoption of advanced services in manufacturing context 23rd International Annual EurOMA Conference, Trondheim, 
Brown S (2015) – I led part of the Publishing Workshop and Young Scholars' Workshop International EurOMA Conference Neuchâtel, Switzerland.
Brown S  (2014):  presenter – ‘meet the editors’ panel:    POMS Annual Conference Atlanta, Georgia, USA.

Brown S (2014) – I led part of the Publishing Workshop and Young Scholars' Workshop International EurOMA Conference Palermo, Italy.
Brown S (2013) – I led part of the Publishing Workshop and Young Scholars' Workshop International EurOMA Conference Dublin, Ireland.
Brown, S. Cuthbertson, R., Hill, A.  (2012) “It ain't what you do, it's the way that you do it: the impact of strategic fit on business performance”  Production and Operations Management (POMS) World Conference Chicago, Illinois, USA.
Brown, S (2011)  “The Impact of Strategic Resonance upon Plant Performance - Exploring the Ongoing Role of Operations Strategy” 22nd Annual Production and Operations Management (POMS) World Conference, Reno, Nervada.(Track Chair). 
Brown S, and Schultz, J; (2011) “The Principles of Scientific Management 100 Years Later: Is Taylorism Still Relevant Today?” 22nd Annual Production and Operations Management (POMS) World Conference, Reno, Nervada. 
Brown S. (2010) "Enablers and Blockages in Developing Operations Strategy - and the Impact Upon Performance" 21st Annual Production and Operations Management (POMS) World Conference, Vancouver, May 2010 (Track Chair).
Brown S (2009) “Further Evidence of Strategically Inclusive versus Strategically Fragmented Plants – Toward Strategic Resonance” 20th Annual Production and Operations Management (POMS) World Conference, Orlando, May 2009. (Track Chair)

Brown S and Baines, T. (2009) “How capabilities in Operations can influence ‘Green Production’- Exploring the issues”. 20th Annual Production and Operations Management (POMS) World Conference, Orlando, Florida, USA (Track Chair).
Brown S (2008) “Strategically Inclusive versus Strategically fragmented plants – Toward Strategic Resonance” presented at 19th Annual Production and Operations Management (POMS) World Conference, San Diego, USA.
Brown, S (2007) 'Strategic Resonance in the Strategy Process within Dynamic Environments'. Production and Operations Management (POMS) World Conference, Dallas, Texas USA.

Brown S (2006) "The Role of Strategic Resonance in an Uncertain and Competitive World" Production and Operations Management (POMS) World Conference, Boston, 2006.

Squire, B., Cousins, P.D., & Brown, S. (2005) Knowledge transfer within inter-firm collaborations: The moderating impact of trust and diffusion capability. Academy of Management Conference, Hawaii, 2005.

Squire, B., & Brown, S. (2005). The impact of modularisation on plant flexibility and business performance. Production and Operations Management (POMS) World Conference, Chicago, 2005.

Squire, B., Cousins, P.D., Lawson, B., & Brown, S. (2005). The effect of supplier manufacturing capabilities on buyer responsiveness: the role of collaboration as a moderator.  Production and Operations Management World Conference,  
Chicago, Illinois, USA.
Squire, B., Brown, S., Readman, J., & Bessant, J. (2004). The end is (not quite) nigh! The impact of mass customization on manufacturing trade-offs. Production and Operations Management (POMS) World Conference, Cancun.

Readman, J., Squire, B., Bessant, J., & Brown, S. (2004). Customer channels for successful product customisation. 11th International Product Development Management Conference, Dublin, 2004.

Squire, B., Brown, S., & Cousins, P.D. (2003). Collaborating for customisation: A resource-based perspective. Mass Customization & Personalization World Conference, Munich, 2003.

Readman, J., Squire, B., Bessant, J., Brown, S. 2003. Negotiating customer value. EUROMA – POMS Joint Conference, Lake Como, 2003.

Brown S. (2003): Strategic Resonance: Evidence from High Performing Plants, 14th Annual Production and Operations Management (POMS) World Conference - Savannah.

Readman J., Squire B., Bessant J. and S. Brown (2003) Negotiating Customer Value - Euroma Conference 2003. 

Brown (2003) The Future of Manufacturing - keynote speech at Engineering 2003, with Gary Hamel and Edward de Bono, University of Warwick.

Brown (2002) The Role of Manufacturing Strategy in Mass Customization, 13th Production and Operations Management (POMS) World Conference - 2002 San Francisco.

Brown S (2001) The Transfer of Lean Manufacturing Principles from Automobiles to the Aerospace Industry, Production and Operations Management (POMS) World Conference - 2001 Orlando, Florida.

Brown S (2001) The Role of Strategy in the Implementation of Lean Production within the Aerospace Industry 8th International EurOMA Conference Bath, UK - Conference organiser and keynote speaker.
Brown S (2000) The Role of Operations Strategy in Creating and Sustaining Strategic Resonance at Production and Operations Management (POMS) World Conference, San Antonio, Texas. 

Brown S (1999) The Role of Strategy in Mass Customization 10th Annual POMS Conference New Delhi India 

Brown S (1999) Manufacturing Strategy, Networking and Plant Performance EurOMA Conference Venice, Italy. 

Brown S (1998) Manufacturing Strategy and Its Impact on Manufacturing Performance - Evidence from 29 Manufacturing Plants in Three Industries (Ref94) Cambridge University, Judge Institute of Management Studies Conference - Performance Measurement - Theory and Practice. 

Brown S (1996) Is Lean Manufacturing Sufficient? BPICS Conference Annual General Meeting London: March 1996 reviewed in BPICS Control Journal November 1996 

Indications of Impact
As well as being asked to consult for various organsisations over many years, I have worked with the Treasury in the UK and taught members of the Fraunhofer Institute in Germany. 

My books have been endorsed by prominent figures in both industry and academia. Professor Wickham Skinner, a major figure in manufacturing/operations strategy, described my book, Manufacturing the Future, as:

 “A fine new important contribution to our profession”.

Professor Wickham Skinner (Harvard Emeritus) recently stated:

“You have so much to offer our profession ...You have a mind-set that wants to go after the big, the important, the fundamental problems of our time. This is a rare occurrence."

Sir John Harvey Jones, James Dyson and other industrialists also praised the book. 
For example, Scott McLean who was World-Wide Director of Manufacturing for Hewlett Packard endorsed the book and stated:

“Steve Brown’s new book on the future of manufacturing builds a compelling case….with a very detailed review based on an extensive study. The need for change is clearly demonstrated and is well worth a read for manufacturing professionals…”

 Professor Terry Hill (a leading figure in the field) also endorsed the book and wrote:

“Steve Brown highlights the key dimensions within the task of managing plants in the highly competitive world of the 21st century. Providing the appropriate strategic context in which the essential tasks of manufacturing management need to be placed has been completed with sound insights and written in a challenging and interesting style”.

The co-authored text, Strategic Operations Management was similarly highly praised by a number of professors in the UK, Europe and USA. For example, Professor Cavinato, another leading authority in this academic discipline described the text as:

“A breath of fresh air…this will be right on target with fulfilling a true strategic approach”.

Other endorsements include the following:

Professor Chris Hope, Professor of Service Quality, Bradford University School of Management

"Brilliant. Compulsory reading for every student in Business/Management Schools. Strategic Ops Mgmnt is brought to life in ten clearly written chapters.

Professor Mark Dodgson, Director, Technology and Innovation Management Centre, UQ School of Business, University of Queensland
"Strategic Ops Management provides a good synthesis of a range of thinking into why ops mgmnt is 'strategic', plus excellent short case studies."

Tom Mullen, Deputy Director of Operations, Strathclyde Graduate Business School
"Strategic Operations Management is excellent, a real contribution to the developing field of Operations Strategy. A must for all serious students and practitioners alike."

Professor Ted Lindblom, School of Economics and Commercial Law, Gothenburg University Sweden.

"The book sheds new light on the strategic importance of ops mgmnt for the competitiveness of both manufacturing and service organizations". 

Evidence of Teaching Capabilities

I take student feedback very seriously at all levels. I have been mainly involved in MSc, MBA and Undergraduate teaching at Bath; Southampton; Exeter; TiasNIMBAS  (Holland) and Baruch College, Zicklin School of Business, New York, and most recently from Leeds Business school.  The most recent feedback from Leeds Business School  students included the following:
·        The professor is highly knowledgeable and clears all doubts in class.  
·        Professor Brown was highly professional in this teaching, and absolutely an expert in operations and supply chain.
·        I particularly liked that he often used case studies to show the concept in practice, it has really helped me understand better. Mr. Brown's professional knowledge is very profound, and the course content is rich and useful, so that I can learn the real knowledge field that I have not touched. And he always uploaded the relevant seminar materials in advance, giving us enough time to preview and think.
·        During the course, he always guided us to think actively and encouraged us to speak actively. Last but not the least, professor Brown is really a lovely and humorous person! I liked the way, the professor used real–time examples in terms of videos, slides and case studies and with the seminar it was structured to develop analytical thinking good Professor used many personal experiences to further help with our understanding during lectures
Feedback from Southampton University:

•
I was rated an average of   4.85 out of 5 (5 being the highest) in 10 years of student feedback on the MBA as a Visiting Professor. 

I led the Strategic Operations Management module on the MBA, which scored 4.65. More importantly, the qualitative feedback provided insights from the students: 
Southampton MBA  
“Steve Brown is extremely knowledgeable and made the module both thought provoking and interesting. He related topics in the module to the real world and conveyed the great importance of operations management in business. Excellent module!”
“I could see the passion and how well Steve Brown knew the topic, he is an excellent lecturer.”
“Steve has excellent knowledge in this field. I wish there were more lectures like him” 

MSc Operations Management 

“Steve Brown's lectures were among the most interesting lectures I've ever attended at any university. I loved his use of anecdotes to illustrate a point. I didn't go into Operations Management with high expectations necessarily that I would enjoy it. However, this totally changed in the very first lecture and has completely expanded my outlook into looking at potential careers involving operations. I found him to be engaging throughout the whole 2 hours and my mind rarely wandered which is contrast to many other lectures.”
“Steve Brown was definitely the best feature of this module. I think he is an experienced lecturer who had loads to say and interesting methods to teach us- through examples.”
BA Year 3: Strategic Operations Management

“Real life application of theories within the business context. Discussion within lectures and class were also very useful”

“Steve charismatic teaching style makes the lectures interesting and fun - In some past modules, lecturers have simply read the slides, which after a while can get very tedious - In contrast, Steve engages the class”  

“The lectures are entertaining.  This is reflected in the fact that we can even sit through a 2 hour lecture with no break and not feel bored” 

“Extremely interesting lectures!!! Especially all the case studies and examples to the theories have been extremely interesting.  

“Intellectually stimulating case studies” 

“ Steve’s real life examples were really good and they were memorable and helped tie in to the topics really well. They also helped the understanding of the topics.”

“Challenging but very interesting module!”

Southampton MBA:
What did you particularly like about this module?

 “Steve Brown – after years of practical experience put into learning team”.

 “Pragmatic approach, good examples from real life”.

 “Steve Brown was very knowledgeable on the module and put this across very clearly, which helped me to understand the subject”.

 “It felt very relevant to business and lots of relevant egs were given. Linkage made between different topics”.

 “Learning process. Clear topics – well explained. It’s practical”.

 “The topic in itself is fascinating. Steve Brown very entertaining”.

 “Lecturer used good examples. Good way of lecturing”.

 “Professor made the sessions very informative and interesting, helped develop an interest in the subject, especially through the use of practical experience”.

 “Clarity and information provided were very useful.”

 “Steve Brown’s material was very clearly explained, with many personal anecdotes helping to put theory into context.”

“Knowledge about different operations in services sector, manufacturing industries etc”.

Southampton MSc
“I think Professor Steve Brown is the best lecturer I have come across in this university. He is extremely well versed with the subject and can keep the attention of the students.” 

“The classes never seem like a drag. I was previously interested in this subject, but now I am even more keen to build my career here. In fact, I'd love to do an external project for this. I have also requested the professor to check if there was any internal project as well. Overall, this is the course I enjoyed most.”
“Real life examples/scenarios portrayed in the lectures are insightful for working in the companies/organisations.”  
“Intellectual stimulation of students through impromptu questions in the course of discussion”
“New and up-to-date perspectives on Operations Management”
“lots of real world example makes understanding the theoretical concept much easier” 

“Abundant and interesting”  
“The real-life examples from the professor's experience made the topics easier to understand”.

Exeter: Feedback from  Managing Strategic Resources & Operations   (BEMM682)
“Very high quality of lectures, perfectly combining theory and practise.  Outstanding”
“I just want to add that we were very lucky to have talented lecturers such as Steve Brown who made the lectures humorous with material that related to the subject matter under discussion.  He is a wonderful lecturer and I wish to participate in any advanced lectures by him.  Thank you Professor Steve Brown, your teachings did touch our lives”.

“A useful module!  Practical information delivered from someone who really makes sense”
“Enjoyable module.  Well delivered by Steve.  Reading material always available in advance.  Lots of reading, but that's the way it should be - helped add real depth to the course.”
“The professor made the subject that I thought was going to be boring the most enjoyable one.  It is the best way to learn.  He is a genius in his subject and he can transmit his knowledge to other people, and this is not simple when you are a genius”.   

Exeter - Feedback from MBA Module: Innovation Management
“The module content is interesting and the lectures with Steve Brown were definitely a highlight”
“All of Steve Brown's lectures were enjoyable”
“The lectures given by Professor Steven Brown - much more interesting, stimulating, etc"

“Steve Brown gave some great examples, from his own experience and I found that this really helped my understanding of the topics being discussed”
“Steve Brown enhances the content of his part of the module with charismatic presentation of work making it enjoyable to learn”
“Steve Brown and his lectures were excellent”
“Steve Brown's lectures were lively and informative, full of good examples and well related to the theory”
At undergraduate level the score was the highest across the School – I do not treat this as a puerile contest against colleagues). Feedback comments included:
“Excellent real world examples used which was a great insight into Steve’s 
experience; Steve is entertaining and makes it easy to understand / kept my  attention well”. 

“Examples given.  Refreshing outlook – loved the sustainability”. 

“Steve’s style and approach is very practical, thought‐provoking and backed up by 
industry examples.”
“His authenticity is refreshing”. 

“I feel Steve is an excellent lecturer with an interesting style”. 

“Steve Brown’s lectures were amusing, informative and educational.  He did a nice 
job of taking us through a very broad topic and opening up new perspectives and viewpoints.”
“I got much more than I ever expected.” 

“Steve’s approach and style was a breath of fresh air.  Content was informative and
 real life cases and examples were excellent.” 

“Relatable, real‐world context to what could be a very dry subject”.  

“Exceeded my expectations in terms of interest.  Steve was informative, 

engaging and approachable. “
“The practical experience and anecdotes were very useful to put the subject into an industry context”.  

“Refreshing to have conversations about real‐life situations.” 

“The honesty and real‐world examples of theory in action”. 

“Practical Experience & Knowledge  not just theory.  Real analysis of existing 

management theory. “
“Steve was great.  Thank you!” 

Feedback from Zicklin School of Business, Baruch College, New York

I have been ranked consistently very highly in student feedback over many years with an average score of 4.7 out of 5 (5 being the highest).
My Impact as Editor in Chief of

International Journal of Operations & Production Management

	
February 2, 2017

	
Dear friends,
 

Emerald informed me that our colleague Professor Steve Brown will step down as Editor-in-Chief of the International Journal of Operations & Production Management at the end of the 2017 vol..

On behalf of EurOMA I would like to express my heartfelt thanks to Steve for his endless effort during these years as Editor at IJOPM. Under Steve’s distinguished guidance the journal has reached an impact factor of 2.252 (2015) and it is now a 4-rated journal in the ABS ranking. We should all be very grateful to Steve for the service he has given to IJOPM and to the wider operations management community.

Emerald will start soon the search process for a new Editor-in-Chief who will assume the journal responsibilities from the 2018 vol. onwards. The call for the new editor, or editorial team, will be advertised to the EurOMA community.

I am convinced the next editorial team will build on the excellent foundations Steve has laid.


Giovanni Perrone
EurOMA President
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Two Recent Endorsements from Colleagues:
Professor Serkan Ceylan

I’m very happy to provide a recommendation for Professor Steve Brown. Steve is an outstanding leader and I’m sure he will be missed at the University of Southampton. I have to say, it has been a privilege to report directly to Steve and to work with such a highly skilled and knowledge person. I wish you all the best in any of your future endeavours.

A/Prof Nicholas Dacre (PhD, FAPM)

I have had the pleasure of working directly with Steve for a number of years. He was instrumental in the development of my professional career and academic interest, through his unwavering belief in promoting research opportunities and fostering a sense of community and collaboration amongst his peers. It is an immense pleasure working with Steve who has proved time and time again to be a pragmatic leader and innovative thought-leader. His experience and expertise in Strategic Operations Management have helped to foster and guide the next generation of professionals and industry leaders. As such, I am very much looking forward to ongoing and future collaborations with Steve by working closely on a number of research projects and publications.
Example of My Recent Joint Collaboration involving academics and practitioners including the UK Government:

“Digital Transformation and the AI Imperative in Public and Private Sector Projects: Methods and Skills for Project Management” report. 
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